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Abstract 
 
Abstract: In Romania, the mediation has become a mandatory prior procedure, together with the direct conciliation in disputes of 
a commercial nature, following the amendments to the Code of Civil Procedure by Law. 202/2010. Mediation occurs both in the 
extra-procedural, ie before the onset of a trial before the court, and also in the trial stage, ie once someone had claimed summons, 
calls or appeals. The need for cooperation with the entrepreneurial environment in order to increase his competitiveness and his 
assertion at European and global level effort leads to increasing the EU Member States efforts in order to offer theirs citizens 
some clear and convincing answers regarding the business environment and their own business. The need for mediation occurs in 
a conflict with the business partner, in contract implementation problems (large delays in payments, non-delivery or delay in 
delivery of goods / services requested, etc.), where the firm is threatened with insolvency, foreclosure or other proceedings 
likely to put own business in difficulty. If no one wants to go to court or, even if already reached, mediation may be the most 
advantageous way to end as soon as possible the conflict which is likely to damage the business. In this context we will show, in 
what follows, the advantages and the benefits of mediation in the context of voluntary dispute resolution within the business 
environment. 
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1. Introduction 
In the economic literature, the entrepreneurship concept was introduced by  Cantilon, meaning the person who 
takes the risk, was developed by Say, who affirmed that the main reward of an antrepreneur is the overflow income 
of the firm, then by Mill Schumpeter who higlightened novelty, initiative and creativity in entrepreneurship. 
Nowadays the concept of entrepreneurship is interfering with a complex of activities that ultimately lead to welfare: 
market and consumer behavior knowledge, choice under risk and shortage of economic resources, protecting the  
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natural environment, providing equal opportunities of development for all social actors, present and future, 
rationality in the use of economic resources. To achieve these objectives there is a constant mediation between the 
parts involved. 
Currently, the intensification of competition in the labor market, outsourcing production in economic fields that 
have greater comparative advantages in terms of production costs, increasing social costs caused by phenomena 
such as aging population, declining share of working age population in the total population, the increasing share of 
inactive persons arising from degradation of living standards and quality life appears - as a priority - the formation 
of entrepreneurial skills with an active role in the establishment and revenue assurance as a prerequisite for being 
(Balaceanu, Apostol, Dragne, 2014). 
2. The advantages of entrepreneurs’ mediation 
Mediation advantages consist in confidentiality, lower costs, speed and decision. Dealing public in business 
environment is a negative factor on a long term, which may result in a professional decline of the one who is 
involved. Mediation by confidentiality factor of problems, retain the subject of disputes in a closed circuit between 
the parties. A trial court's role can be lengthy and cause business losses (stamp duty, surveys, attorneys fees, 
damages, etc.) while mediation is, in financial terms, a certainly much cheaper way. The length of a long process 
affects, in most cases, the entire business, both in terms of financial, operational or corporate image. Mediation is a 
quick and convenient alternative to resolve a conflict of commercial (Radulescu, 2012). And last but not least, 
remember that mediation avoids the risk of a judgment considered unfair by one of the parties so that the parties can 
decide their own limits of "compromise" that they will do to reach an agreement on carrying on to a contract. 
 
3. Online mediation- an immediate concern of the European Commission 
An entrepreuner’s time is allocated more and more to internet. The main concern of European entrepreneurs isn’t 
the lack of ambitious ideas, but the fear to turn them into reality. Many people with good ideas do not dare to 
become entrepreneurs because of doubts. There are many people who want to start a business in Europe as in the 
USA, but in Europe it is recorded a much lower level of involvement in the initiation of start-ups. Only 6% of the 
adult population in Europe is involved in a new business, compared to 13% in the USA. This is why the European 
Commission has launched the online platform together with Deloitte Belgium Watify, Digital Europe and European 
Business Net. This initiative aims to promote digital entrepreneurship trying to address these doubts, encourage the 
creation of 1.5 million jobs and boost 98% of creative potential by using digital technology. If you are an 
entrepreneur, doubts are good. Any doubt lead to further questions and responses, and ultimately, to valuable ideas 
and sustainability potential of the business. Doubts leads entrepreneurs to face difficulties and to find creative 
solutions to overcome them. However, people with good ideas hesitate to become entrepreneurs because of doubts. 
It is estimated that 1.5 millions of additional jobs could be created in the digital economy of European Union if 
all the european comunity would reach the entrepreneurial performances of SUA and Sweden. That is why the 
European ambition is to create new business opportunities for pushing the economic development and creating new 
jobs. 
The Watify initiative will take place in Europe for two years. Its purpose is to develop digital entrepreneurship in 
Europe, to offer practical support to creative ideas and innovative advice to entrepreneurs and existing business, 
helping to implement entrepreneurial ideas using digital technologies. 
The online platform funded by the European Commission supports the already established companies in all 
sectors showing multiple opportunities for developing existing activity by using technology, removal of doubts, 
advice and stimulating them to action. 
 
4. Benefits of mediation 
 
Mediation by its voluntary nature, respects the freedom of the people who use it only if they want and obviously 
if they know about it. The main benefit of mediation is that it leaves the possibility for everyone to choose, offering 
a viable and easy alternative to solve the unknowns of a business. 
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Stakeholders are those that control and decide whether to accept mediation solutions in a private setting, 
protected by law and the fundamental principles of the profession of a mediator (confidentiality, neutrality, 
impartiality). Notably, as an additional benefit, the court parties seek "justice", but find solving by mediation and 
counseling. The parties to the mediation wins, because their solution is personal, belongs to them and it is what they 
want. In mediation the parties are not opponents but partners of opinion, their relationship becoming much better, 
and the state rewards this process by refunding. 
 
5. Mediation practice in entrepreneurship 
Situations where mediation can be used are endless. The legislation in Romania are exempted only the strictly 
personal rights that can not be traded. To link this dispute resolution alternative to something known by people, 
mediation is presented as a way to relief the courts (the beaten track and used in case of dispute). This form of 
mediation promoting is sometimes supplemented by material benefits of litigants who are turning. 
Overlooked, however, is the power that the mediation agreement has, that as long as it is recognized by the 
parties, can not be abolished by any court. In business, usually, it is omitted an important aspect, namely the speed 
solving mediation shoulders, looked emotional and moral improvement plans of human life and especially looked 
for reducing trauma of families who go through endless trials completed with bankruptcy. In the business 
environment mediation encourages strengthening of relationships and even creates new ways of collaboration 
between partners. Mediation in business field helps in maintaining relationships between business partners and 
paves the way for initiating new partnerships and business, based on the principle of "win-win" (Predonu, 2012), 
which does not transform either party in defeating or winner and which has a high degree of legitimacy as it is based 
on consent of the parties deliberately. In business, mediation can be applied to the following types of conflicts 
(Predonu, 2012): 
- Concrete way of fulfilling the obligations under the contract; 
- Timing of payment of commercial debts; 
- How can a commercial contract end when the contract contains a clause of withdrawal; 
- Discharge of certain obligations under the contract; 
- E-commerce; and so on 
 
The business environment is in a continuous search for intelligent solutions to adapt to new economic conditions, 
which makes the mediation to be a solution of immediate applicability and durable applicability and much less 
expensive and generated by parts (Predonu, 2012). 
Border mediation, both civil and commercial, is the most liked and customary process as unenforceable nature of 
the mediation agreement allows its implementation immediately, without the need to be recognized by the courts of 
the country of origin of the parties . In  mediation often reach civil or extra-judicial causes, even if mediation is 
addressed to criminal  cases. In Romania, the mediation procedure is also regulated in cross-border disputes. Border 
disputes in which may arise mediation, in consumer protection field (when you purchase a service or product from a 
foreign trader, in another EU Member State) are: 
- Selling goods and associated guarantees 
  - The sale of the business premises 
  - The sale of remote 
  - E-commerce 
  - Marketing of travel packages 
  - Rights of passengers using air transport 
  - Rights of passengers using rail 
  - Timesharing 
  - Unfair Commercial Practices 
  - Payment Services 
  - Unfair terms in contracts 
  - Lower value requests 
  - Consumer credit 
Mediation is an alternative way to solve conflicts amicably and who resorts to mediation is because it is in his 
favor. For this reason, it is normal that the law offer him his own calling to mediation certain features to his 
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advantage from all points of view so do not choose to litigate. Facilities provided to the one who choose mediation 
to resolve a conflict exists. If you want to turn off as soon as a dispute, mediation is the best solution because it is 
undoubtable that implementing mediation in Romania is a lengthy operation requiring an effort of state institutions, 
the mere adoption of law is but a first step towards that (Radulescu, 2012). 
 
6. Conclusions 
Entrepreneurship is the prerogative of the economic entrepreneur operating on the market under the market pulse, 
the forecasting opportunities of a particular market sector or the economy as a whole. Mediation in entrepreneurship 
is to validate the impact that each party has in relation to the final product, ie with goals, the impact on business and 
society welfare. 
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